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INTRODUCTION

In April of 1995, the South Florida Water Management District announced the availability
of Remote Electronic Access (REMO) to the District's water quality and hydrometeorologic
databases (Appendix I). REMO is a remote UNIX workstation dedicated to providing external
data users with twenty-four hour, seven day a week access to water quality, hydrologic and
meteorlogoic data stored in the District’s corporate database (DBHYDRO). Through ongoing
cooperative agreements with other agencies, DBHYDRO acts as a repository for historical water

quality and hydrometeorologic data for the region covered by the District.

Before REMO, the only way the public could access water quality or hydrometeorologic
data was through a formal request to either the Water Quality Monitoring or Hydrologic Data
Management divisions within the Water Resources Evaluation Department (WRE). Depending
on the amount of data requested, the data would have to be facsimiled, provided on hard copies

(printouts), or on diskettes to the customer.

Since the introduction of REMO, approximately 1200 customers who had previously
requested hydrometeorologic or water quality data were asked through a survey if they would be
interested in remote access to the District’s database (Appendix II). The survey included federal,
state and local government agencies. To date, over 650 potential clients at approximately 325

addresses have been mailed REMO packages which include the following information:

o REMO contract, "Remote Electronic Access Agreement Between the South Florida

Water Management District and Customer" (Appendix I1I),

» Manual to guide the user through access and retrieval of data, “User's Guide to
REMO”,

 DBHYDO database manual, "User's Guide to Accessing the South Florida Water
Management District Hydrometeorologic and Water Quality Databases",
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e Map of "South Florida Water Management District Structure and Canal Locations".

To date, 59 REMO contracts have been executed and more than 180 user ids/passwords have

been issued (Appendix IV).
INTERNAL AND EXTERNAL DATA REQUESTS

The Hydrologic Reporting Unit, within the Resource Assessment Division of the Water
Resources Evaluation Department, is responsible for fulfilling data requests related to
hydrometerorologic and water quality data. In 1996, over 600 data requests were received and
recorded as compared to 480 in 1995. Appendices V and VI list the types of customers and data
requested in 1996 and 1995, respectively. These records help provide accurate estimates as to the

growing number of client requests and any changes in the types of data being requested.

In 1995, 85 percent of recorded data requests were made by external clients as compared to
75 percent in 1996. This 10 percent decline in external data requests may be due to external
customers acquiring District data on their own through Remote Electronic Access (REMQ). Table
I shows the diversity in the clients who request data from the District’s database. Table II shows

the types of data that were distributed in 1995 and 1996.

Table I. Client Types:

Client Year

1995 1996
* Consulting/engineering firms 50 % 36 %
* Other government agencies 13 % 18 %
* Universities 6% 16 %

* Other clients (including utilities, law firms,
construction firms, societies, newspapers, etc.) 17 % 6 %

SFWMD (internal) 14 % 24%

Note: * clients outside the District



Table I. Data Types:

Data Types Year

1995 1996
Stage 30 % 26 %
Rain 34 % 26 %
Flow 19 % 16 %
Water Quality N/A 15 %

Other types (including GIS maps, gate operations,

evaporation, conductivity, publications, etc.) 17 % 17 %
The 1995 and 1996 data distribution methods are summarized in Table IIL. Even with a 25
percent increase in data requests, more data were exchanged through electronic means than paper

printouts. Only 140 diskettes were distributed in 1996 compared with over 180 diskettes in 1995,

Table IIi. Distribution methods:

Method Year

1995 1996
Printouts 58 % 42 %
Diskettes 26 % 20%
E-mail or FTP 10 % 28 %
FAX or phone 6% 10 %
SUMMARY

The South Florida Water Management District is committed to making continued
improvement to its data reporting services, whether through Remote Electronic Access or manual
means. The District will continually make available to the public the large volumes of water
quality and hydrometeorologic data required to conduct computations of nutrient loading, perform
hydrologic modeling, and make water resource management decisions. The District also strives to
make use of technology such as the Internet to enhance the exchange and quality of data and to

provide it in a faster, more efficient and cost-effective manner.
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South Florida Water Management District

3301 Gun Club Road, West Palm Beach, Florida 33406 * (561) 686-8800 + FL WAT'S 1-800-432-2045
TDD (561) 697-2574

Remote Electronic Access Users

SUBJECT: Public Notice of the Availability of Remote Electronic Access to
District Water Quality and Hydrometeorologic Databases

The South Florida Water Management District is pleased to announce the availability
of remote electronic access to the District's water quality and hydrometeorologic
databases. This service is designed to provide the public with continuous access to
select District databases twenty-four (24) hours a day, seven days a week, subject to
system maintenance requirements. Technical support and comprehensive manuals
are available to guide users through successful access and retrieval of desired data.

Florida's Public Records Law {Section 119.085,F.S.} authorizes the South Florida
Water Management District to provide free online access to the District's water quality
and hydrometeorologic databases to all remote electronic access users. While the law
no longer requires the District to charge a fee, a subscrlptton contract between the
user and the District is still required. '

Members of the public may obtain a copy of the subscription contract and additional
information pertaining to electronic access to selected District databases by contacting
the District's Water Quality and Hydrometeorological Customer Service Representative
at (561)687-6514.

Sincerely,

Mt S

Michael Slayton
Deputy Executive Director

MS/BH/ac
Governing Board:
Frank W1lhams.0n,J‘r . Chai.rman Vera M. Carter Richard A. Machek Samuel E. Poole III, Executive Director
Eugene K. Pettis, Vice Chairmaa William. E. Graham Michael D. Minton Michael Slayton, Deputy Executive Director
Mitchell W. Berger William Hammond Miriam Singer '

Mailing Address: P.O. Box 24680, West Palm Beach, FL 33416-4680
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C- REV 10/30/95
REMOTE ELECTRONIC ACCESS AGREEMENT
BETWEEN THE
SOUTH FLORIDA WATER MANAGEMENT DISTRICT
AND CUSTOMER
This AGREEMENT is entered into on , between "the Parties", the South Florida

Water Management District, a public corporation of the State of Florida ("the DISTRICT") and
, an individual or corporation ("the CUSTOMER"), with Social Security or

Federal Identification Number

WITNESSETH THAT:

WHEREAS, the DISTRICT is a public corporation of the State of Florida, created by the Florida Legislature
and given those powers and responsibilities enumerated in Chapter 373, Florida Statutes to include entering into
contracts with public agencies, private corporations or other persons; and

WHEREAS, the Florida Public Records Statute 119.085 specifically authorizes the DISTRICT to provide the
general public with remote elecironic access to information and data which can lawfully be disclosed as "public
records”; and

WHEREAS, the DISTRICT wishes to provide and the CUSTOMER wishes to receive hydrometeorologic and
water quality data by remote electronic means;

NOW THEREFORE, the DISTRICT and the CUSTOMER, in consideration of the mutual benefits flowing
from each to the other, do hereby agree as follows:

1, SCOPE OF SERVICES

Through CUSTOMER owned and maintained equipment which must include, at a minimum, terminal emulation
capability supporting VT100 and a 1200-9600 baud HAYES compatible modem, the CUSTOMER may dial
either (407) 686-3576 or (407) 686-1553 to obtain remote electronic access to the DISTRICT'S
hydrometeorologic and water quality database, including historical and current data which will be updated on a
monthly basis, The DISTRICT will provide the CUSTOMER with one (1) copy of user documentation which
will explain the menu options and may facilitate data retrieval. CUSTOMER shall be solely responsible for the
operation and maintenance of equipment acquired by the CUSTOMER to access the DISTRICT'S database,
including but not limited to hardware failure or technical difficulties associated with phone lines, CUSTOMER
shall also ensure that such equipment operates compatibly with the DISTRICT'S remote electronic access
systern.

The CUSTOMER may obtain access to this information in the read-only mode twenty-four (24} hours per day,
seven (7) days per week, with the exception of one day per month when the database is being updated, as long
as phone lines are available and DISTRICT computer systems are operational. CUSTOMER is hereby advised
that the system will not be accessible on the first Friday of every month and may continue to be inaccessible
through the first Sunday of every month due to database updates. The system may also be down several times
each year to perform software upgrades. The DISTRICT does not guarantee any minimum amount of time
available for on-line access to the database and reserves the right to disconnect CUSTOMER afier two {2) hours
of continuous access or two (2) hours of idle time. The CUSTOMER shali fill in the information requested
under Exhibit "A", attached hereto and made a part hereof, and forward a signed copy of this Exhibit along with
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the executed AGREEMENT to the DISTRICT. The DISTRICT will provide the CUSTOMER with logon
number(s) and password(s) for each designated user listed by CUSTOMER on Exhibit "A" which will enable
each designed user to view the data in the original format established by the DISTRICT'S database. A
"designated user" is hereby defined as a bona fide CUSTOMER employee listed on Exhibit "A" who is thereby
authorized by CUSTOMER and the DISTRICT to access the database(s). CUSTOMER shall be solely
responsible for the security of the logon(s) and password(s) assigned to the CUSTOMER by the DISTRICT.
Each such logon and password shall not be transferrable to any third party without the prior written consent of
the DISTRICT.

The remote electronic access system will not include the capability for modifying or altering information stored
in the DISTRICT'S database. The CUSTOMER may also download this data onto its own computer for
further use, subject to the provisions herein. It is, however, advisable for CUSTOMER to send large datasets
containing infarmation greater than fifty (50) station years to a disk file which will then be transferred, at
CUSTOMER'S request, by the DISTRICT onto computer media selected by CUSTOMER. The data will then
be sent to CUSTOMER foliowing DISTRICT receipt of payment for the cost of the chosen media.
CUSTOMER hereby authorizes the DISTRICT to delete data files that remain on the system for more than
thirty (30) days.

2, CUSTOMER INSPECTION RIGHTS

The CUSTOMER hereby affirms that before entering into this AGREEMENT, the DISTRICT has afforded the
CUSTOMER adequate opportunity to examine a sample of the remote electronic access service described herein
to ascertain whether any deficiencies exist which would make this service unacceptable to the CUSTOMER, for
any reason whatsoever. CUSTOMER'S failure to examine the services to which this AGREEMENT relates,
shal! constitute a waiver of the CUSTOMER'S right to inspection which shall be conclusive evidence that the
CUSTOMER has sufficient understanding of the services described herein and that said services are satisfactory
to CUSTOMER.

3. AGREEMENT TERM

The initial term of this AGREEMENT shall commence on the first day of the month of
199____ and continue through September 30, 199 This AGREEMENT will be renewed automatically,
absent any written notice of termination, for successive one year periods with such renewal periods commencing
on October 1 of each calendar year and ending on September 30 of the following year (hereinafter referred to as
the "contract year"). This AGREEMENT may be amended only by written approval of the parties.

4. CONSIDERATION AND PAYMENT

The ISTRICT is providing this service at no charge to CUSTOMER with the exception of media charges
described in paragraph | above. :

5. POINTS OF CONTACT AND NOTICES

For technical questions pertaining to the hydrometeorologic database, CUSTOMER may contact Angela Chong
at (407) 687-6514. CUSTOMER may contact Guy Germain at (407) 681-2514 with technical questions
pertaining to the water quality database. The CUSTOMER point of contact is:
and can be reached at: . CUSTOMER'S designated
computer line number is

All notices and written communications between the CUSTOMER and the DISTRICT shall reference the
AGREEMENT number and be sent in writing by certified mail to the following addresses: (1) DISTRICT:
South Florida Water Management District, Division of Procurement and Contract Administration, 3301 Gun Club
Road, P.O. Box 24680, West Palm Beach, Florida 33416-4680. (2) CUSTOMER:
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6. INDEMNIFICATION

The CUSTOMER shall defend, indemnify, save, and hold the DISTRICT, its agents, assigns, and employees,
harmless from any and all claims or causes of action, including without limitation, all damages of any kind,
losses, liabilities, expenses, costs, and attorney's fees arising out of, or contributed to, in whole or in part, by
reasons of any alleged claims based on any negligent or intentional act or omission, professional error, fault,
mistake, or the violation of any federal, state, or local law or regulation, by the CUSTOMER, its subcontractors,
agents, assigns, invitees, or employees in connection with or incidental to performance under this
AGREEMENT or to the use of information obtained from the system by the CUSTOMER under this
AGREEMENT. The CUSTOMER further acknowledges that it is solely responsible for ensuring its
compliance and the compliance of its subcontractors, agents, assigns, invitees and employees with the terms of
this AGREEMENT.

7. EXPRESS DISCLAIMER

ANY INFORMATION, INCLUDING: BUT NOT LIMITED TO DATA, RECEIVED FROM THE
DISTRICT IN FULFILLMENT OF A PUBLIC RECORDS REQUEST IS PROVIDED "AS IS"
WITHOUT WARRANTY OF ANY KIND, AND THE DISTRICT EXPRESSLY DISCLAIMS ALL
EXPRESS AND IMPLIED WARRANTIES OR MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE. THE DISTRICT DOES NOT WARRANT, GUARANTEE, OR MAKE ANY
REPRESENTATIONS REGARDING THE USE, OR THE RESULTS OF THE USE, OF THE INFORMATION
PROVIDED TC CUSTOMER BY THE DISTRICT IN TERMS OF CORRECTNESS, ACCURACY,
RELIABILITY, COMPLETENESS, TIMELINESS OR OTHERWISE. THE DISTRICT SHALL NOT BE
LIABLE FOR ANY SPECIAL, INCIDENTAL, OR CONSEQUENTIAL LOSSES, COSTS, DAMAGES OR
EXPENSES CAUSED CR INCURRED BY THE CUSTOMER IN CONNECTION WITH THIS
AGREEMENT OR ANY AMENDMENTS THERETO, INCLUDING BUT NOT LIMITED TO DAMAGES
RESULTING FROM CUSTOMER USE OR APPLICATION OF THE INFORMATION ACCESSED
HEREUNDER. THE ENTIRE RISK AS TO THE RESULTS AND PERFORMANCE OF ANY
INFORMATION OBTAINED FROM THE DISTRICT IS ENTIRELY ASSUMED BY THE CUSTOMER.

THE DISTRICT SHALL NOT BE RESPONSIBLE FOR, NOR LIABLE FOR, ANY DAMAGES OR LOSSES
SUSTAINED BY THE CUSTOMER DUE TC TECHNICAL DIFFICULTIES ASSOCIATED WITH THE
MEANS OF ELECTRONIC ACCESS PROVIDED HEREIN, INCLUDING BUT NOT LIMITED TO,
DISCONNECTIONS OR INTERRUPTIONS, WHICH PREVENT THE CUSTOMER'S ACCESS TO THE
SYSTEM, SYSTEM ERROR(S), OR ANY OTHER REASON DIRECTLY OR INDIRECTLY ARISING FROM
THE CUSTOMER'S USE OR INABILITY TO ACCESS THE DISTRICT'S COMPUTER DATA BASE
FILES.

8. TERMINATION; REMEDIES

The CUSTOMER may terminate this AGREEMENT for convenience by providing advance written notice prior
to September 15 in any contract year and such termination shall be effective on October I of the subsequent
contract year, The DISTRICT may terminate this AGREEMENT for convenience by prov1dmg thirty (30) days
advance written notice to CUSTOMER.

If either party fails to fulfill its obligations under this AGREEMENT in a timely and proper manner, the other
party shall have the right to terminate this AGREEMENT by giving written notice of any deficiency. The party
in default shall then have ten (10} calendar days from receipt of notice to correct the deficiency. If the
defaulting party fails to correct the deficiency within this time, this AGREEMENT shall terminate at the
expiration of the ten (10) day time period.
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9. APPLICABLE LAW

The laws of the State of Florida shall govern all aspects of this AGREEMENT. In the event it is necessary for
either party to initiate legal action regarding this AGREEMENT, venue shall be in the Fifieenth Judicial Circuit
for claims under state law and in the Southern District of Florida for any claims which are justiciable in federa!
court.

10. INDEPENDENT CONTRACTOR

The CUSTOMER is an independent contractor and is not an employee or agent of the DISTRICT. Nothing in
this AGREEMENT shall be interpreted to establish any relationship other than that of an independent contractor,
between the DISTRICT and the CUSTOMER, its employees, agents, subcontractors, or assigns, during or after
the performance of this AGREEMENT. The CUSTOMER is free to provide similar services for others.

11. ASSIGNMENT

The CUSTOMER shall not assign, delegate, or otherwise transfer its rights and obligations as set forth in this
AGREEMENT without the prior written consent of the DISTRICT. Any attempted a531gnment in violation of
this provision shall be void.

12, FORCE MAJEURE

Notwithstanding any provisions of this AGREEMENT to the contrary, the parties shail not be held liable for
any failure or delay in the performance of this AGREEMENT that arises from fires, floods, strikes, embargoes,
acts of the public enemy, unusually severe weather, outbreak of war, restraint of Government, riots, civil
commotion, force majeure, act of God, or for any other cause of the same character which is unavoidable
through the exercise of due care and beyond the control of the parties. Failure to perform shall be excused during
the continuance of such circumstances, but this AGREEMENT shall otherwise remain in effect,

13. ENTIRE UNDERSTANDING

This AGREEMENT states the entire understanding and agreement between the parties and supersedes any and
all written or oral representations, statements, negotiations, or agreements previously existing between the parties
with respect to the subject matter of this AGREEMENT. The CUSTOMER recognizes that any representations,
statements or negotiations made by DISTRICT staff do not suffice to legally bind the DISTRICT in a
contractual relationship unless they have been reduced to writing and signed by an authorized DISTRICT
representative. This AGREEMENT shall inure to the benefit of and shall be binding upon the parties, their
respective assigns, and successors in interest.

LEGAL FORM APPROVED
SFWMD OFFICE oF COUNSEL SOUTH FLORIDA WATER MANAGEMENT DISTRICT

By:
Deputy Executive Director
CUSTOMER
By:
Title:
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EXHIBIT "A"
SUBSCRIBER INFORMATION FOR
REMOTE ELECTRONIC ACCESS

Agreement #

Company name:

Contact Name:

Address:

Company phone number; ( )

Computer line number; ( )

Agreement start date;

Total Number of Designated Users:

User Names: User #1 User #2
User #3 User #4
User #5

The CUSTOMER will be called at the Company phone number listed above with the user ID(s) and password(s)
information within approximately three working days (excluding holidays) of contract execution. It is each
designated user’s responsibility to change his/her password upon the first log-on to the system. CUSTOMER is
responsible for the security of this log-on information and in the event it is forgotten/lost, the CUSTOMER shall call
the technical point of contact number specified in paragraph #35 of the Agreement to request replacement,

Database CUSTOMER will access the majority of the time (please check one):

Water Quality Hydrometeorologic
Water Quality Monitoring Division Data Management Division
CUSTOMER SIGNATURE Date-

SFWMD use only

To be completed by Contract Administration:

Agreement Execution Date

To be completed by Computer Management:

User #1 ID Password:
User #2 ID Password:
User #3 1D Password:
User #4 ID Password:
User #5 1D Password:
Registered by Date

To be completed by Point of Contact persen for designated database abave:

Customer contacted by, Date
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